
Major shifts in technology, data volume and reporting standards have drastically changed Records Management requirements for agencies. Your 
agency has invested a lot in your existing records management system, relying on PremierOne Records to simplify information collection, ease data 
management and enable efficient case work.

CommandCentral is our cloud-based, next-generation software platform. Motorola Solutions designed a CommandCentral Extension specifically 
for agencies with PremierOne Records to provide access to features that expedite case review and resolution, improve data quality and integrity, 
streamline digital evidence collection and management, and provide insight for data-driven decision making. Explore what’s possible for your agency 
when you decide to extend CommandCentral capabilities to your PremierOne Records system.
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NEXT-GENERATION FEATURES
CLOUD DATA BACKUP AND RESTORE 
Maintain peace of mind without additional hardware investment by 
backing up your records data into the cloud.

CAPTURE APP 
Capture images, videos, and audio on scene with a simple smartphone 
application. This media is directly uploaded to CommandCentral Vault.

DIGITAL EVIDENCE MANAGEMENT 
Build stronger cases, easier, by consolidating access to and automating 
the organization of all digital evidence. 250 GB of Storage is included 
at no charge. Additional blocks of 250 GB can be purchased if 
necessary.

CONSOLIDATED RECORD VIEW 
Quickly understand a case with all relevant records and evidence 
compiled into a unified, incident-based view.

UNIFIED SEARCH 
Find the information you need, faster, using a smart, free-text search 
engine over all agency records and evidence.

OPERATIONS DASHBOARD 
Receive curated, actionable insights from across the CommandCentral 
suite, including items that need attention, review, correction or 
completion.

PIN MAPPING  
Visualize geographic crime data to see where a crime occurred, and for 
more informed crime fighting decisions.

JAIL CLOUD-BASED FEATURES (OPTIONAL) 
Intake Workflow and Inmate Activity streamline offender 
management for a smooth intake and reliable inmate activity tracking. 
(CommandCentral Jail customers only)



FEATURE FEATURE REQUIREMENTS RELEASE REQUIREMENTS UPGRADE OPTIONS

Cloud Data Backup & 
Restore

This feature is required before you can 
access all the other CommandCentral 
Extension features

 Release 4.3.0.3
N/A

Consolidated Record View Requires Cloud Data Backup & Restore Release 4.4.0.2 Upgrade for direct file sharing 
capabilities.

CommandCentral Vault

Requires Cloud Data Backup & Restore

Release 4.4.0.3

Additional storage can be purchased in 
250 GB blocks.
Upgrade for judicial sharing capabilities 
and redaction. 

Unified Search Requires Cloud Data Backup & Restore 
and the Consolidated Record View Release 4.5 N/A

Pin Mapping For PremierOne Records only.
Requires Cloud Data Backup & Restore. Release 4.4.0.3 N/A

Capture App Requires Cloud Data Backup & Restore
Available on Android or iOS Release 4.4.0.2 N/A

Jail Cloud-Based Features
(Intake Workflow & Jail 

Activity)

Requires Cloud Data Backup & Restore
Requires CommandCentral Jail Release 4.4.0.3

Upgrade for Judicial Sharing.

Operations Dashboard
(Workflow & Crime Trend 

Alerts)

Requires Cloud Data Backup & Restore 
and the Consolidated Record View Release 4.5

N/A
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For more information about CommandCentral, please visit us at: 
www.motorolasolutions.com/software

FEATURE REQUIREMENTS AND UPGRADES

PremierOne Records combined with these CommandCentral 
capabilities is your path forward to next-generation records 
management. Information collection becomes simpler for officers so 
they can spend more time on patrol and in the community. Records 
managers can overcome the management complexity they are 
facing as the variety and volume of data continues to increase. And 
investigators can more effectively work to close more cases to keep 
people safe.

But CommandCentral is also the foundation of something much bigger. 
We build software for mission-critical environments where every 
second matters. CommandCentral is our cloud-based, next-generation 
platform that unifies data and streamlines workflows from call to case 
closure, putting your information to better use, improving safety for 
critical personnel and helping keep your focus on the communities you 
serve.

NEXT-GENERATION RECORDS MANAGEMENT
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