OPERATIONS REAY
FOR DISASTER?

The time to prepare for a disaster is now. Review this key list of PSAP-related questions prior to a disaster to ensure
your agency is ready to take on communications operations when relief is needed.

e Communications and Continuity of Operations (COOP): PSAPs must review and maintain up-to-date their agency’s Emergency Plan with the latest lessons
learned, technology updates and resources available. For more information, visit FCC Emergency Planning PSAPs

o Are all vehicles fueled?

e \What are the mobile numbers for the supervisors at each of the PSAPs?

o \What are the IP addresses and circuit IDs for the network?

e What are the contact numbers for equipment and network vendors?

e |f a PSAP is damaged and has to evacuate, what is the evacuation plan?

e \Where is the back-up equipment a PSAP may need?

e |f remote access from a laptop is required, do | have all the information | need for access?

e Do the PSAPs have updated maps? Do the county coordinators have working copies of the maps in case they're needed at the Emergency Operations Center?
* \Who is the person responsible at the individual PSAPs for making the critical decisions regarding evacuation? Who has that authority up front?

e What is the plan to bring in additional staffing resources should they be needed?

e \What website addresses are needed (e.g., opening tickets)? What is the username and password for each?

0 MOTOROLA SOLUTIONS

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A. motorolasolutions.com
MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks are the property of their respective owners. © 2019 Motorola
Solutions, Inc. All rights reserved. 02-2019



