These Terms and Conditions govern the eligibility and use of the Black Friday 2025 (BF2025)
Promotion offered by Motorola Solutions. By participating in this promotion, you agree to be
bound by these terms.

Eligibility and Scope
e The BF2025 promotion is available to all customers:
o Guests and Consumers shopping on shop.motorolasolutions.com.
o Logged-in Direct Customers shopping on shop-business.motorolasolutions.com.
e The promotion code is BF2025.
e The discount applies exclusively to all accessories on the online shops.

Discount Details
e Eligible customers will receive a 20% discount off the price of eligible accessories.
e The discount is applied at the time of purchase after entering the promotion code
BF2025 at checkout.
e Duration: The promotion is valid from November 24, 2025, through December 2, 2025.

Application of Discount
e For Logged-in Direct Customers (shop-business.motorolasolutions.com):
o The 20% promotional discount will be applied after any contract discount has
been applied.
e For Guests and Consumers (shop.motorolasolutions.com):
o The 20% promotional discount will be applied directly to the listed price of the
accessories.
o This promotion can be combined with the separate ID.me 10% discount offered
to verified first responders and military personnel.
m Note: The ID.me discount is subject to its own eligibility and terms.

General Conditions and Exclusions

e The discount has no cash value and cannot be redeemed for cash or credit.

e The discount does not apply to existing customer backlog orders, existing and
outstanding quotes, or repair parts.
Shipping charges and taxes are calculated after the discount is applied.
All Broadband Push-To-Talk radios, software, and services are excluded from this
promotion.

e The use of the promotional code may be limited to one time per user, at the sole
discretion of Motorola Solutions.

e This promotion is void where prohibited by federal, state, and local laws

Program Changes and Final Authority
e Motorola Solutions reserves the right to modify, suspend, or terminate this promotion, or
any part thereof, at any time without prior notice.
e All decisions made by Motorola Solutions regarding this promotion are final
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